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Dear customers!
Thank you for purchasing CUCKOO Water Purifier.

Please keep this User Manual (including the Warranty) for your reference.
This manual will guide you when you use and when functions do not work

properly.

Product Benefits

) 3 steps filtration system
The 3-step filtering system of CUCKOO Water Purifier makes clean and healthy water
including minerals.

) Economical and eco-friendly water filtration system
We have applied a very economical and eco-friendly water filtration system without any wasted
water during filtering process by using Nano Positive (Positive Charged) Filter.

) Operation Status Display Lamp
It is convenient as you can see the operation status of the device by the Operation Status
Display Lamp.

) Refined Design
A slim and refined design suitable for any place.

) Lock/Unlock Button
You can lock the touch function of the device for safety.

) A direct flow filtration system without water tank
It provides clean water without a separate water tank.

) Tap Water Lock Valve
A tap water lock valve that blocks the supply of tap water is applied for the user to replace the
filters in a safer and more convenient way.

) External Faucet (Optional)
You can use the purified water with an external valve.
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Warnings for Safe Use

* Please comply with the 'Warnings for Safe Use' as they are provided to ensure safe and proper use of the
device and prevent accidents and dangerous situations.
® The 'Warnings for Safe Use' section is divided into 'Warning' and 'Caution,' which are defined as follows:

/!\ Warning « This symbol is to remind you to be cautious about a

Potentially dangerous situation that can cause po tennatlly e
S . - circumstances.

EENLLBLESERe A G A7E 2 + Please read the details carefully and follow the

& Caution instructions to avoid dangerous situations.

. P « Thi | indi ions th hibited.
Potentially dangerous siuation that can cause is symbol is used to indicate actions that are prohibited

minor injuries if not avoided. « This symbol is used to indicate ‘instruction' actions.

About the Power Supply

& Warning Prohibited

Plug the power plug into a Stop the use and contact

220V~ outlet with at least a Customer Service when
rating of 10A ‘flnd power the power cord or plug is
surge protection. damaged or the power

Do not plug in multiple
devices into the same

outlet is loose.

power outlet or extension « If the sheath of the power cord is
cord simultaneously. peeled off or bent due to negligence, it may cause
fire or electric shock. Please check the state of
« When multiple devices are plugged into the the power cord, plug and outlet frequently.
same power outlet or if the device is plugged into + To prevent dangerous situations due to the
an inappropriate power input, it may cause damage of the power cord or plug, please contact
heating, fire and electric shock. the manufacturer, distributor or certified technician
« If there is a foreign substance or water on the for replacement.
power plug, please wipe it clean before plugging + We strongly recommend that the damaged parts
it into the socket. be repaired or replaced at a designated service
« Use an extension cord of 10A or higher. center.
« This may cause electric shock or fire due to a
short circuit.
Do not bend, tie or pull the Wipe off any foreign
power cord by force. M substance on the power
@ o plug with a dry cloth.
- This may cause electric shock
or fire due to a short circuit. W} « This may cause electric
Please check the state of the Shock or fire.
power cord frequently. Please check the state of the

power plug frequently.



About the Power Supply

& Warning Prohibited

Do not pull the power /@5@
cord when unplugging  —

the device. &
—_ S
« Force applied to the power
cord may cause electric shock or fire.
Please check the state of the power cord and plug
frequently.

This appliance incorporates an earth connection
for functional purposes only.

In case of water leak or
cleaning, please unplug
the power plug first.

« This may cause electric
shock or malfunction.
Please check the state of the
power cord and plug frequently.

Make sure the power
cord is not under a heavy
object or near sharp
objects. Please ensure
that it is not damaged

by your pet.

+ If the power cord is damaged,
it may cause electric shock or fire.
Please check the state of the power cord
frequently.

Please unplug the device
before inspection, repair
or replacement of its
components.

« This may cause electric
shock or malfunction.
Please check the state of
the power cord frequently

Warnings for Safe Use

Use 220V~ power input
only.

« This may cause electric
shock or fire.

+ The device will not
operate properly.

+ Please check the state of the
power cord and plug frequently.

Do not plug or unplug
the power plug with
wet hands.

+ Unplugging the power
plug with wet hands may
cause electric shock.

+ Pulling the power cord by force
can damage the cord and may
cause a short circuit or electric shock.

Please check the state of the power cord and plug
frequently.

If the power supply
area is wet, unplug the
device and let it dry
completely before use.

« This may cause electric
shock or fire. Please check
the state of the power cord
and plug frequently.

When you do not use

the device for along
time, close the tap water
supplying valve, drain the
remaining water from the
tank by pressing the
"Dispense" button and
unplug the power plug.

« This may cause electric shock or fire. Please
check the state of the power cord and plug
frequently.

+ Before using the device again, please refer to the
'Details to Check before Use.'
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Warnings for Safe Use

Installation Issues

& Warning Prohibited

Do not place the device Do not place itin an area
in a place with high with potential for gas leak
moisture or dust. or near a heating device.

« This may cause fire or
explosion.

« This may cause electric
shock or fire.

Do not install the device near the bathroom. Use tap water as the
supplying water, and
install the Tap water
supplying valve to the
“Cold” water pipe.

Do not place it in a bumpy
or inclined area. Do not
place it on a rug, cushion
or laminated floor.

« This may cause the filter
or the internal components
to freeze, causing malfunction.

« This may cause malfunction,
unwanted noise or injury.

Please check the state of the device .
e Do not place the device w

in an area that falls
below 0°C,
Install the Water Purifier

in a clean place . + This may cause the

filter or the internal
components to freeze,

« Do not install the device : <
causing malfunction.

in a place where water
could be polluted easily or in

a place with contaminated After installing the Water
surroundings. Purifier, regularly clean and
manage the device.

Avoid direct sunlight and
high temperature.

- Refer to Pages 18 to 20 for
how to clean.

+ This may cause color .
changesy_ If the surrounding temperature falls below 0°C,

. Please check the state of the it may cause the water inside the filter and /
power cord frequently. or tubing to freeze, causing malfunction of the
device. Thus, please ensure that the surrounding
temperature does not fall below 0C.

Make sure the distance )

of the tap water supply This product shguld n9t be
tube connecting the used by people including
device to the tap water children who lack physical

or mental abilities, experience
and knowledge to use the
product properly without instruction.

supplying valve is less
than 5m.

« This may cause reduced ' .
performance of the device. « Do not let children play with the product.

« It may cause electric shock or injury.



& Warning Prohibited

Do not place any heating
device, suchas a
microwave, electric oven

or toaster, or flammable
materials such as candles or
gas containers, on top of the
device.

« There is risk of fire, electric shock or
accidents.

Keep the devise away
from any water going
inside.

« There is a danger of electric
shock or fire.

Do not let children or anyone to control the
control panel too much.

« It may cause malfunction or accidents.

& Warning Instruction

If you find any water leak
from the device or a pool

of water around the device,
close the tap water

supplying valve, turn off the
power and unplug the device.
Then contact Customer Service
center immediately.

« This may cause electric shock.

Do not pull the power cord
or the connecting tube or
grab the water faucet when
moving the device.

+ This may cause damage to the
device. Please check the state of
the power cord frequently.

s

Warnings for Safe Use

Do not place any chemicals,
water bottles or small metal
materials on top of the
device.

« This may cause fire or damage
the device when it enters into the
device.

Do not disassemble or
modify the device.

« This may cause fire or
electric shock.

+ Do not allow anyone other than
technicians to disassemble or repair the device.

« Contact Customer Service center for repair and
AS service.

Check any leak from tube
or tap connector after
installation.

« Water leak from loose screw or
connector may cause electric
shock and property damage.

If you smell burning or see
smoke from the device,
unplug the device
immediately and close
the tap water supplying
valve. Then, contact
Customer Service center
immediately.

« This may cause fire.

Do not put any dishware or
other metals on the top of the
device. (especially on the
Dispense Button).

« It may cause water extraction
due to an operation error, and
this may cause fire or electric shock.
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Cautions for Safe Use

& Caution Instruction

Make sure the side cover
of the device are completely
closed before use.

« This may allow foreign material
may enter.

After a long discontinued use,
drain out water for
10 minutes before use.

+ When the device has not been
used for long, we recommend
you to extract water for 10 minutes
from the tube and the filter before
using the device again.

/A\ Caution Prohibited

Do not clean the device
using benzene or thinner.

« This may damage the
device.

Do not disconnect the
tube at the back of the
device during the
operation.

« This will lead to water leak,
causing device malfunction.

Replace the filter according
to the replacement cycle.

« This may reduce the purification
function or cause bad odor.

- Please refer to Page 21 for the
filter replacement cycle.

Please use only CUCKOO Filter (genuine).

« If you use any other filter than genuine CUCKOO
Filter, it may cause a decrease in water filtrating
performance, an abnormal taste of water, water
leak, and a malfunction.

When the external faucet has not been used for
long, we recommend you to extract water for
1~2 minutes from the faucet before use for any
pollution.

Do not move the device
during operation.

« Do not shake or move
the device when the power
is on. The tube could be
disconnected, causing device
malfunction or water leak.

Do not use the purified water for a fish tank,
an aquarium etc.

« The purified water may not be suitable for fish
causing to death.



Names of Parts / Component Information

Names of Parts

Control <Front> <Back>
Panel
Side Cover
Faucet
Water Inlet Power cord
0 Tap Water
Lock Valve
Tray Cover
y " Extemal
Tray 7 Outlet
Dispense Button
Non-Stop Lock/Unlock Button
Flow Button
One Cup
Flow Button

"Dispense" Button — Use when you dispense water.
"Non-Stop Flow" Button —Use when you dispense water continuously.
"One Cup Flow" Button - Use when you dispense a cupful water.

"Lock/Unlock" Button - Use when you lock the functions for safety.
(If you press the button for two seconds,
the functions will be set/canceled.)

Component Information

User Manual Service Card External Faucet (Optional)
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Water Purification Pipe Diagram / Water Purification System

Water Purification Pipe Diagram

@:@HHJ: Tap Water Inlet

Pressure Reducing
Valve g ]

Ball Valve
(Tap water shut-off valve) =

Purified Water

External Faucet
(in case the External Valve is installed)

Water Purification System

Step 1 Step 2 Step 3
Step 1 Dual Sediment Carbon Removes residual rust, floating matter,
P Composite Filter and residual chlorine
. Removes residual chlorine, organic matter, and
Step2 Natural Plus 2.0 Filter odors, while retaining mineral content
s . Removes particulates, bacteria (Pseudomonas aeruginosa,
Step 3 Nano Positive 3.0C Filter | " "Staphyiococcus aureus), and viruses (norovirus)

x Filter is a critical component for a water filtration system.
x Using a NON-Cuckoo filter or even an authorized filter for a long time may result in diminished filter
performance.



Details to Check before Installation

Details to Check before Installation
/A\ Cautions when Installing the Device
Do not place the device in direct sunlight or

near a heating device.
» This may cause color changes or fire.

Allow installation space.

» To allow convenient replacement of the filters, make
sure the device is placed 20cm away from the wall and
that the distance of the water supply hose connecting
the device to the water supply valve is less than 5m.

Avoid areas with high moisture/humidity,
dust or water splash.
» This may cause a malfunction.

Avoid areas that is uneven, inclined or not solid.
» This may cause fire or a damage to the device.

Avoid areas where the temperature falls below 0°C.

» This device is for indoor use. If the surrounding
temperature falls below 0°C, it may cause the
filters and/or the internal components to freeze,
causing breakdown of the device.

Install the Water Purifier at a clean place.
» Do not install the device where water can be easily
polluted or where the surroundings are contaminated. i |

A\ Cautions when Moving the Device

Please be careful when moving the device.

» Do not tilt the device at an angle over 45..
Wait at least 30 minutes before plugging the
power cord after moving the device.

A\ Cautions when Connecting the Tube

Connect the tube to the cold water pipe.

» Connecting the hose to the hot water pipe may cause
damage to the filter or breakdown of the device.

» Refer to How to Install the Device (Page 12) for
how to connect the tube.
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How to Install the Device

How to Install the Device

Lock
(ER

Cold Water Pipe

Vs
Tap Water Sy
Supply Valve '\
Za\
External Faucet —~ )
(Optional)

External Tube Tap Water Supply Tube

Tap Connector
p ) J

annect the tap water supplying valve to the cold water pipe.

x Caution
+ Install the tap water supplying valve in a closed position.
- The water supply valve must be installed at the cold water pipe. If it is installed at
the hot water pipe, it may cause damage to the filter or the device.

Connect the tap water supply tube to the tap connector at the back
of the device.
x Caution

- Connect it to the proper position of the tap connector.
(Push it until it makes a click sound.)

- Connect the external tube when you install the external valve (Optional).
Turn the tap water supplying valve to “Open”.
Turn the tap water lock valve to "Open".

After the installation, check to see if there
is any water leak in the tube connections.
- Tap Water Supplying Valve (Tube Unit)
- External Faucet (External Outlet)
- Tap Connector
- Filter Connector

Connect the power plug to the power outlet.



Details to Check before Use

-Close the tap water supplying valve, and pull out the power plug when the device
will not be used for long.

-Thte dtevice is exclusively for 220V~/50Hz. Put the plug in the exclusive power
output.

Details to Check before Use

Open the tap water supplying valve.

» First open the tap water valve to check if the
water is cut off, and then open the tap water
supplying valve.

Open the tap water lock valve. ||

Connect the power supply.

» This device is to be used exclusively at
220V~/50Hz. Connect it to the exclusive
power outlet.

» Check if the water is cut off before
connecting the power supply.

After long discontinued use or upon
installation, extract water for 10 minutes
before use.

Empty the tray regularly.
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How to Use

How to Use

<Waiting Mode> < Non-Stop Flow < One Cup Flow
Waiting Mode> Waiting Mode>

x Waiting Mode: Dispense LED is turned on when the power plug is plugged in.

% Non-Stop Flow Waiting Mode: Non-Stop Flow LED is turned on when the
Non-Stop Flow Button is pressed and in the Waiting Mode as Dispense
LED flickers.

% One Cup Flow Waiting Mode: One Cup Flow LED is turned on when the

One Cup Flow Button is pressed and in the Waiting Mode as Dispense
LED flickers.

Manual Dispense Function

» This function is to extract the purified water manually.
» Press the "Dispense" Button in the Waiting Mode,
and then the purified water will be extracted.

= The water is extracted only when the "Dispense" Button is
pressed.

= |f you press the "Dispense" Button for 30 seconds or longer,
the extraction will stop, and if you take your hand off the Button
and then press it again, the water will be extracted again.

Non-Stop Flow Function. (The amount of extracted

water may vary depending on the water pressure.)

» This function is to extract the purified water continuously.

» After you enter the Non-Stop Flow Waiting Mode by
pressing the "Non-Stop Flow" Button in the Waiting
Mode, the purified water will be extracted continuously
by pressing the "Dispense" Button.

= After the device enters the Non-Stop Flow Waiting Mode,

if no button is pressed within three seconds, the device will
be converted into the Waiting Mode.

= |f you press any button while the water is extracting
continuously, the extraction will be stopped.

= The initial time set for Non-Stop Flow is one minute.
Refer to Page 16 for time set.



How to Use

One Cup Flow Function. (The amount of extracted
water may vary depending on the water pressure.)

» This function is to extract a cup of purified water at
once.

» After you enter the One Cup Flow Waiting Mode by
pressing the "One Cup Flow" Button in the Waiting
Mode, a cupful of purified water will be extracted by
pressing the "Dispense" Button.

%E After the device enters the One Cup Flow Waiting Mode, if no

button is pressed within three seconds, the device will be
converted into the Waiting Mode.

YE |f you press any button while a cupful of purified
water is extracting, the extraction will be stopped.

%F The initial time set for One Cup Flow is seven seconds. Refer to
Page 17 for time set.

Button Lock Function
» This function is to set the Button Lock to prevent a malfunction
due to the cleaning or child.

» If you press the "Lock/Unlock" Button for two seconds in the
Waiting Mode, the button lock will be set.

» If you press the "Lock/Unlock" Button for two seconds when
the button is locked, the button lock will be canceled.
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How to Set Extraction Time

How to Set Non-Stop Flow Time

Enter the Non-Stop Flow Time Setting Mode by pressing the "Non-Stop Flow"
Button for 3 seconds in the Waiting Mode.

The "Non-Stop Flow Button LED" will flicker according to the time set.
(The initial setting is 60 seconds.)

Press the "Dispense" Button to select the Non-Stop Flow Time you wish
(30 to 80 seconds).

The "Non-Stop Flow Button LED" flickers for three times at
1 30 seconds the interval of 0.3 seconds and then turned off for one
second, repeatedly.

The "Non-Stop Flow Button LED" flickers for four times at
2 40 seconds the interval of 0.3 seconds and then turned off for one
second, repeatedly.

The "Non-Stop Flow Button LED" flickers for five times at the

3 50 seconds interval of 0.3 seconds and then turned off for one second,
repeatedly.
The "Non-Stop Flow Button LED" flickers for six times at the
60 seconds interval of then t fff
4 (the initial value) |rr(13 gg?eglyg.s seconds and then turned off for one second,
The "Non-Stop Flow Button LED" flickers for seven times at
5 70 seconds the interval of 0.3 seconds and then turned off for one

second, repeatedly.

The "Non-Stop Flow Button LED" flickers for eight times at
6 80 seconds the interval of 0.3 seconds and then turned off for one
second, repeatedly.

Select the preferred Non-Stop Flow time set, and then press the "Non-Stop
Flow" Button.

= |f you press a button other than the "Dispense" or the "Non-Stop Flow" Buttons,
the function will not be set but canceled, and the device will return to the Waiting Mode.

= After you enter the Non-Stop Flow Time Setting Mode, the function will not be set and
canceled if 20 seconds pass with no button pressed, and the device will return to the
Waiting Mode.



How to Set Extraction Time

How to Set One Cup Flow Time

Enter the One Cup Flow Time Setting Mode by pressing the "One Cup
Flow" Button for 3 seconds in the Waiting Mode.

The "One Cup Flow LED" will flicker according to the time set.
(The initial setting is 7 seconds.)

Press the "Dispense" Button to select the preferred One Cup Flow Time (4 to
9 seconds).

The "One Cup Flow Button LED" flickers for four times at the
4 seconds interval of 0.3 seconds and then turned off for one second,
repeatedly.

The "One Cup Flow Button LED" flickers for five times at the
2 5 seconds |nterv?| glf 0.3 seconds and then turned off for one second,
repeatedly.

The "One Cup Flow Button LED" flickers for six times at the
3 6 seconds interv?l (cj)lf 0.3 seconds and then turned off for one second,
repeatedly.

7 seconds The "One Cup Flow Button LED" flickers for seven times at
4 S% the interval of 0.3 seconds and then turned off for one
(the initial value) second, repeatedly.

The "One Cup Flow Button LED" flickers for eight times at
5 8 seconds the interval of 0.3 seconds and then turned off for one
second, repeatedly.

The "One Cup Flow Button LED" flickers for nine times at the
6 9 seconds interval of 0.3 seconds and then turned off for one second,
repeatedly.

Select the preferred One Cup Flow Time, and then press the "One Cup
Flow" Button.

= If you press a button other than the "Dispense" or the "One Cup Flow" Buttons, the
function will not be set but canceled, and the device will return to the Waiting Mode.

= After you enter the One Cup Flow Time Setting Mode, the function will not be set and
canceled if 20 seconds pass with no button pressed, and the device will return to the
Waiting Mode.
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Filter replacement notification /
How to reset filter life cycle

Filter replacement notification

When the filter replacement time is reached,
the lock LED flashes in standby mode.

When you press the lock button, the LED for the filter
that needs to be replaced lights up.

= Replace the filter that needs replacement with a new filter.
(Please refer to page 25 for filter replacement cycle and filter arrangement chart.)

< Dual Sediment Carbon < NaturalPlus 2.0 <Nano Positive 3.0C
Corf]posite Filter Filter life reset > Filter life reset >
ife reset >

How to reset filter life cycle

Press the dispense button in filter usage check mode,
filters that have exceeded their life are automatically reset.

= When the filter life is reset, the button lock LED turns off.

= |f you press any other button than Dispense button, it will be
canceled and the product will return to Standby mode.

If you replaced the filter before the filter replacement notification,
please reset the filter usage.

= Please initialize the filter usage after replacing the filter.
(Please refer to page 25 for filter replacement cycle and filter arrangement chart.)

Pressing the button of the filter replaced in standby
for 10 seconds will reset the filter usage.

< Dual Sediment Carbon < NaturalPlus 2.0 < Nano Positive 3.0C

Composite Filter Filter life reset > Filter life reset >
life reset >



How to Use External Faucet / How to Clean

How to Use External Faucet (Optional)

Turn on the lever of the external valve at the sink
to use the external faucet.

» If you have not used the external faucet for a long
time, it may have been contaminated. When you Open
use the external faucet again, extract water for 1 to
2 minutes before use.

Close

How to clean

A\ Caution

Always keep the surroundings of the Water Purifier clean.

First close the Tap water lock valve.

Close

Pull out the power plug for safety.

Wipe out foreign substances with
neutral detergent, and then wipe out
with a dry cloth.
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How to Clean Tray

How to Clean Tray

Separation of Tray.

» Hold and move the tray
upwards to separate the tray.

Separation of Tray Cover.

» After removing the tray, hold and move upwards
the hole of the cover on the top of the tray to
separate the tray cover.

Cleaning of Tray.

» Throw away the stagnant
water in the tray, and
remove the remaining with a
soft cloth, etc.

Assemble of Tray.

» After finishing the cleaning of
the tray, assemble it in the
reverse order of dismantling.




How to Separate and Clean Faucet

How to Separate and Clean Faucet

Hold the faucet, and tumn it clockwise to CUCKCE

separate.

CUCKOO

After separation, wipe out the entrance
inside the faucet with a clean cloth.

Wash the separated faucet with =
running water.
(You can easily wipe out those parts inside

the faucet you cannot reach with your hands

by using a cotton swab, etc.) %

Remove the moisture on the cleaned

faucet with a clean cloth. %3\
Connect the faucet by turning it cUCKSS
counterclockwise.
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How to Replace the Filter

How to Replace the Filter (Please use only CUCKOO Filter (genuine).)

A\ Caution

-When you replace the filter, first turn the Tap water lock valve to "Close" to block
the supply of the tap water, and then replace the filter.

- After replacing the filter, turn the Tap water lock valve to the original position,
and extract water for about 10 minutes before use.

Turn the Tap water lock valve to "Close"

as shown in the picture.

» As the tap water gets blocked, no purified
water will come out from the external
faucet while you are replacing the filter.
(You will be able to use the purified water
after the filter is replaced and the tap
water is supplied.)

@
PP
Ly I

Press the "Dispense" Button to drain
the remaining water in the device.

Unplug the power plug.

Remove the Side Cover on the right
side of the device.
» Requires a cross “+” screwdriver.




How to Replace the Filter

How to Replace the Filter (Please use only CUCKOO Filter (genuine).)

Lift up the filter to replace and detach it.

(Please be aware that the remaining water may
still come out from the filter. This is the water
coming out of the filter, but not coming from any
leaks of the product.)

Connect a new filter by pushing it up as
shown in the illustration.

» Please make sure that the sticker on the filter faces forward when onnecting.

Turn the Taf) water lock valve to its original position as shown in the

image to allow water to pass.

» It is important to supply the purifier with water to check for any water leak after
filter replacement Use a dry cloth.
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How to Replace the Filter

How to Replace the Filter (Please use only CUCKOO Filter (genuine).)

Place the side cover on the right
side of the device, and fasten it

with screws.

» Requires a cross “+” screwdriver.

When plugging the power plug,
make sure your hands are dry.

Extract all the water by pressing the
"Non-Stop Flow" Button.

Repeat the operation ten times.

(This is to stabilize the filters by extracting
water with bubbles in.)

For the stabilization of the filter, use
the device after about 25 minutes have
passed.

(If you use before 25 minutes, you may hear
the sound of the bubbles from inside the
tubes.)




Expected Filter Replacement Cycle
/ Recommendations / Filter Arrangement

Expected Filter Replacement Cycle

» The cycle of filter replacement may be affected by the status of the tap
water.

Step 1 Dual Sediment Carbon Composite Filter 4 months
Step 2 Natural Plus 2.0 Filter 8 months
Step 3 Nano Positive 3.0C Filter 12 months

Recommendations

» Filtration Capacity
Filtration capacity is the amount of filtration by the rate of removal of chloroform
and etc.

» Filter Replacement Cycle
The filter replacement cycle means the expected cycle (period) that the filters
can perform properly. The filter replacement cycle may be reduced due to its
high usage as its standard of cycle has been set under condition that the supply
water is tap water with about 10L (drinking water (for four people)) used per day.

Filter Arrangement
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RN Please check before asking for support

v When the Water Purifier is not used properly in compliance with the User Manual, the device

may operate abnormally even if it is not broken down.

In such case, please take the following instructions accordingly. If you cannot solve the problem,

please contact Customer Service center.

Problem Checklist Recommendation
The water has an - Have you not used the Water - Use the device after discharging water
unpleasant taste or Purifier for a long time? for 10 minutes.
odor. - Isn't it time for replacing the filter? - Replace the filter (with a genuine filter

of CUCKOO).

There is no water - Is the tap water supplied

+ Open the Tap water supplying valve.
« Check if the Feed Tube (water inlet

tube) is folded.

« Check if water is cut off.

i 2
coming out. smoothly?
There is sudden - Did you close the Tap water lock
decrease in the valve?
amount of purified o .
water « Is it time to replace the filter?

+ Open the Tap water lock valve.

+ Replace the filter with CUCKOO Filter
(genuine).

(The amount of water extraction may
vary depending on the water pressure.)

There is a loud + Did you place the device on a flat

+ Place the device on an even and
sturdy area.

+ Make sure the device is not in contact
with other devices.

+ Because the water purifier is directly
connected to tap water, the water is
immediately flow in when water is
extracted through the faucet. The
noise is caused by the water flow in,
which is normal.

« Itis a function that locks the buttons
when the "Dispense" Button is pressed
for 30 seconds or longer in order to
prevent a false operation by foreign
object.

+ Take your hand off the "Dispense"
Button, and then press it again.

+ Replace the filter with CUCKOO Filter
(genuine).

noise coming from EIREE
e « Is it in contact with other devices
P or objects?
- Did it get noisy after you extract
water from the faucet?
The buttons are . gid youf press the “Disperlwse“ ,
not working. utton for 30 seconds or longer?
There are floating « Is it time to replace the filter?
substances in the
water.
Water is leaking + Is your house or the external
from the Purifier. environment humid?

+ When moisture in the air comes in
contact with the cold part of the
purifier, it'll condense on the purifier
like dew. A similar phenomenon can
be seen with water droplets forming
on glass.




Device Specifications

Product Name Electric Water Purifier
Model CP-UNO11B
Rated Voltage Single Phase, 220V~ / 50Hz
Power Consumption 14W
Filtration Method Electric Filtration & Adsorption
Dual Sediment Carbon Polypropylene, Activated Carbon
Composite Filter (4 months)
Filter Category .
(Materials / Natural Plus 2.0 Filter Con&%r;ﬁ;dgﬁt 'E’:ﬁgrgﬁ;;)on’
Replacement Cycle)
" ) Polypropylene, Cellulose,
DS EEEL e O AL Activated Carbon (12 months)
Climate Class T (Temperate)
Installation Area For indoors
Weight About 4Kg
Product -
Size (WxDxH) 124x353x360mm
Rated Working Pressure 0.15MPa-0.69MPa (1.5bar-6.9bar)

% The information (exterior, design, and specifications) provided in this User Manual is subject to change
with out prior notice to improve the quality of the device.
% Please use the new tubing supplied with the product, and the old tubed should not be reused.

WARRANTY

Cuckoo Appliances Private Limited (hereinafter to be referred as “CUCKOQ?”) believes that your water purifier is a vital
component of your life. It makes your life simple by helping you cook, save water & have drinkable water easily. Unfortunately,
usual wear and tear from daily usage, along with age, can happen in appliances also malfunctions are quite common and
natural if you own the appliance & that means repair or replacement is inevitable.

CUCKOO offers warranty for all its products manufactured by it and assures its users that all its products are free from
defects in material and workmanship under normal usage and service from the date of purchase. Whenever a Purifier
breakdowns, you can trust CUCKOO as a Service (CAAS) to connect you to a qualified, professional service Technician
who will diagnose your Purifier’s malfunction and suggest repair or replacement.

. The Warranty tenure starts from the date of installation by the first end-user as mentioned in the installation order and is
valid for a period of One year thereafter and this warranty is Non - transferable.

. During this Warranty period, CUCKOO will replace or repair the parts/accessories that in the opinion of CUCKOO or its
ASP (Authorized Service Provider), would be defective in operation due to faulty material or workmanship (i.e.
manufacturing defects). This warranty covers only the repairs and does not entitle the Customer for replacement of the
Product. This warranty explicitly does not cover consumables (all inside filters and plastic body). However, if the filter get
clogged within first six months, it shall be cleaned / repaired / replaced at no extra charge, but this is upon the investigation
& inquiry by the technician and at the sole discretion of CUCKOO.

. The Company’s liability under this warranty shall remain valid only if the products are duly installed by CUCKOO or its
Authorized representatives at the location specified in the Invoice and such Installation is undertaken by the Company or
its Authorized agent. The Company will put its best efforts to promptly attend to any breakdown complaint lodged by the
Customer on the Customer Care of CUCKOO. The Company shall carry out repairs or replacement, whatever the case
may be, if it is determined by the Company’s authorized service representative that these are manufacturing defects.

. In order to avail services under warranty the Customer shall produce the original purchase invoice and warranty card
having dealer stamp and date of purchase at the time of requesting the warranty services along with complete product
together with the damaged part(s), failing which the warranty will not be honored.
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WARRANTY

. In the event of repair of any part, during the said Warranty Period, the warranty shall thereafter continue only for the

unexpired period of the original warranty Period. The defective part(s) shall become property of CUCKOO. The Company
reserves the right to decide at its discretion, for replacing any defective part with a substitute without affecting the
performance of the Product.

. This warranty shall not apply with respect to the Products or any part thereof which has been subject to Installation/repair

by any unauthorized persons or repair/use of this Product or any accessories other than those specified by Company;
any accident or damage during transit; mishandling, dust, unauthorized modifications, precipitates or biological growth,
input voltage beyond specifications, riots, commercial use, lightning, use contrary to the operations specified in the user’s
manual supplied with the Product/unit, alteration; Unit/part(s) Serial No. mutilated, defaced or altered; Fire; Flood or such
occurrences; water, Presence of any foreign object or living creature (e.g. Rat, lizard, insect, ants, etc.) inside the Product
unit; use of harmful chemicals; Improper heat load, Usage of unit in an abnormally corrosive alkaline/acidic atmosphere;
Any change or defect resulting due to improper maintenance.

. Outer body of the product is not covered under Warranty and hence, it must be handled with care to guard against

breakage. Any such damage shall be chargeable as per the company policy.

. This Warranty is null and void if the unit is operated/fed with water other than Municipal Corporation or with well water

conditions or is subjected to the temperature above 40°C.

. Product returned to CUCKOO or its ASP for Warranty examination must be shipped freight prepaid to the Authorized

Service Centre. This warranty does not cover cost of labor, transportation cost of the Product from the place of installation
to the Authorized service center and other incidental expenditures, these shall be borne by the Customer.

. This Warranty Agreement shall not be interpreted to render CUCKOO or its ASP liable for injuries or damages of any
kind -direct/indirect, consequential or contingent to persons or property.

CUCKOO or its ASP shall not be held liable for repair or alterations made without prior written approval; for products
clogged by suspended matter, precipitates or biological growth; or for failures resulting from the lack of proper
maintenance.

The Company shall not be liable or be deemed to be in default for any delay or failure in performance resulting directly
or indirectly from causes beyond its reasonable control including delay in repairing due to non-availability of any
component or accessory, labor problem, restrictions and regulations of the government, public movement, war and any
unavoidable circumstances, specially vis-a-vis the import of supplies, sickness / illness due to consumption of drinking
water from improperly maintained purifier, and raw material or if the Company is otherwise prevented from performing
its functions under this warranty.

. This Warranty Agreement excludes all products/component parts or damage to any part of this water purifier which, in
the opinion of CUCKOO or its ASP have been subjected to misuse; misapplication; ne%ligence; alteration; accident or
operation contrary to instructions, incompatibility with accessories not installed by CUCKOO or its ASP, or that have
been repaired with component parts other than those manufactured by or obtained from CUCKOO or its ASP. Damage
caused by freezing, flood, fire or Act of God is not covered by this Warranty. In all such cases regular charges will apply.
Furthermore, the warranty in no case shall extend to the payment of any monetary consideration whatsoever or the
replacement or return of the Product as a whole.

. While the Company will make every effort to carry out repairs at the earliest, it is however made explicitly clear that the
Company is under no obligation to do so in a specified period of time.

. CUCKOO reserves the right to alter or improve design and specifications at any time, without any contingent obligations
to prospective buyers or owners of the products previously sold.

. Any disagreements/disputes arising out of the purchase of CUCKOO products and shall be governed by and construed
according to the laws of India and subject to the Jurisdiction of New Delhi Courts only.

. CUCKOO or its ASP accepts no Warranty liability in connection with this water purifier other than that specified herein.
This Warranty is in lieu of all other warranties, expressed or implied, including warranties of fithess for a particular
purpose. CUCKOO or its ASP does not approve any person or representatives to assume for them any other obligations
on the sale of this water purifier. The Company's obligation under this warranty shall be limited to repair of part/s only.
The maximum amount of liability with respect to any Product related claim/s, if entertained by Company, will be subject
to the maximum retail price of the Product purchased or the purchase price, whichever is lower.

. In case of any challenge faced in operating the Purifier, customer needs to call CUCKOO Customer Care for any type
of Assistance.

. In case of change of Customer’s Residence, Customer has to inform us within 15 days of location change for on-time
Services. No legal claim or obligation will fall on the Company on account of the product not being compatible with the
chlanged location. Any and all additional costs for changing or up gradation of the product will be borne by the customer
only.

CUCKOO or its ASP cannot and shall not be held liable for any sickness or iliness due to the consumption or drinking
water from any water purifier supplied by CUCKOO, since CUCKOO or its ASP does not have any control over the
maintenance and usage of water purifier.

. CUCKOQO reserves the right to alter or improve design and specifications at any time, without any contingent obligations
to prospective buyers or owners of the products previously sold.

CUCKOO or its ASP assumes no warranty liability in connection with this water purifier other than that specified herein.
This Warranty is in lieu of all other warranties, expressed or implied, including warranties of fitness for a particular
purpose. CUCKOO or its ASP does not authorize any person or representative to assume for them any other obligation
on the sale of this water purifier.

Under no circumstances, the liability of CUCKOO or its ASP shall exceed the value of the product.

All the decisions regarding repair/replace of Filter or any Parts are subject to discretion of CUCKOO.

All and any of the spare parts/accessories of the product can be of a brand/supplier as internally decide by Cuckoo
Appliances Private Limited from time to time. Any change will not amount to any legal or otherwise claim against the
Company, and shall be subject to the discretion of CUCKOO.

Post-warranty the customer may avail the Extended warranty Scheme if it is applicable on the purchase of the product
at the prevailing company rates and terms.
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Tip

<Waiting Mode> < Non-Stop Flow < One Cup Flow

(nesLAUALNG) Waiting Mode> Waiting Mode>
(vmanarhuuudaisy) (Tvmanarhuiigiu)

% Waiting Mode (Tnuasuauding): 1W LED Dispense (1uvh) faduidaidoulin n

%Non-Stop Flow Waiting Mode (Iusanavhuuusaiiias): 1w LED Non-Stop Flow
(Ivasaiiias) Aadwiiaru Non-Stop Flow (Iwasaiiiat) annauazatilu Waiting Mode
(Tnmasuausiung) ia W LED Dispense (310th) nzwiu

%One Cup Flow Waiting Mode (Tvsanaiiuiiugu): 1w LED One Cup Flow
(nanbwitaui) Gadiuidarn One Cup Flow (nethwitaui) annauazatlu Waiting Mode
(Inmasuausung) ia W LED Dispense (11uth) nzwiu

Winduderhaeauies

o aa

» arduiidomasfingasiinsasdioauias
» natlu "Dispense (1101h1)" Tu Waiting Mode(Innaauauging)
fikumansazgnlaanaanin
w 1nFesziaspthiiniumanssaidanatld "Dispense (31w1)" itrin
w wnamnady "Dispense (3wih)" windAu 30 G minwihazige

Wansniheanuanalndnas ihazaniaanindnais

flarfiiu Non-Stop Flow (lwasiaviies)
(Uamnanhnsesiinsesnsnenauananaiu et ssiuh)

» Wsnduiidomatrgnistivinsesetnmatiio

» viisnaairg Non-Stop Flow Waiting Mode
(Innanathuuudaiiiot) lapmanaulu "Non-Stop Flow"
(Inagiaiies) Tu Waiting Mode (Tnuaauausiung)
ihnsenenndwatigoiiaslasmanadlu "Dispense" (F1uh)

= yiinin3aadng Non-Stop Flow Waiting Mode

(uanathuuusaiad) wn lidmanauuaolumuimi
1nFoseziliowdng Waiting Mode (Tnsaauausding)

= ynnaminaila o Tusniithannsasethwaiies maduthasviuen

@ NaLIuAUdF i msu Non-Stop Flow (luaseiiies) dentiani
Tdsaquih 16 SmIumsdanm
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Waridiu One Cup Flow (nathwmiiaiein)
(Usnawhiinses ldoauaneafiu loduetiiun i)

» Wsnduiismivmanoinsesumiiuineniy

» nisnnamidg One Cup Flow Waiting Mode
(Tnmanathuiudon) lasmanatu
"One Cup Flow" (nathwifiaun) lu Waiting
Mode (Inuaauausung) in3esnzdassihiinnnseuimiamalasmanatu
"Dispense” (31w1i1)

= yimnia3aaihg One Cup Flow Waiting Mode (Tvanenhuduin)
wn lifimanauumelumsiunii infesezidisuding Waiting Mode (Isaauausing)

w minwhazaasnnamnalile 9 Tusnzadasmisnoinsewmiiam

& IHAWG 15§m3u One Cup Flow (navhwmilaui) faiiniwi Tdsaquih 17 dmsumsdanm

WantudanLu

> Warduiid [ fdedsnmsfenduiatlasfumainnuiannaiiiosanm
FANHAZDIAKTIAN

> winamnali "Lock/Unlock” (fea/tanfan) ilwnmaasimiilu
Waiting Mode (Inmaauauding) Uiaznnioen

» winamnaiu "Lock/Unlock" (Raa/danian) tiunmaesiuiiodaniontlu

THA
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35¢917a1 Non-Stop Flow (lviagiatiia)

1ihg Non-Stop Flow Time Setting Mode (Iuam3stanmlumslva) Tasmanaus
"Non-Stop Flow" (lviasieiiias)

wnar 3 5uniilu Waiting Mode (Trsasuausiing)

"Non-Stop Flow Button LED" (1w LED Tva iiviu) aznewipamammiic
(MadsaniInenude 60 Juni)

Press the "Dispense" Button to select the Non-Stop Flow Time you wish

(30 to 80 seconds).

s a "Non-Stop Flow Button LED" (1w LED, v lsiviua) 32nswdu 3

1 30 Awnit A% ﬁmﬂ‘agunnq 0.3 Awii wasoniudu ) 13l uinsewiudgn
2 "Non-Stop Flow Button LED" (1wl LED, via lsinue) sznszwiu 4

2 40 it a3 ﬁmm‘aguv!nq 0.3 5wt Mia”w(mﬁuﬁu 1 15w LZﬁ’mizw%usﬁwﬁn
50 5uni "Non-Stop Flow Button LED" (1w LED, lvalsinga) aznzwiu 5

3 um A%1 Aadanunne 0.3 3uni wisnniudu ) 13wt wdnszwividn
R (i Bk "Non-Stop Flow Button LED" (1wl LED, Ina lsivium) aznszw3u 6

4 60 3w (An3uau) a3 ﬁm@iaguwnq 0.3 3wl wisniudulu 1 3wl uinszwsudsn
5 "Non-Stop Flow Button LED" (1w LED, Ina lsivium) aznszwdu 7

5 70 At At ﬁmﬂaguvgnq 0.3 3wt vlﬁdamﬁ,uﬁl?lﬂ 1 3wii winswiuddn
80 5wt "Non-Stop Flow Button LED" (1% LED, lyia lsivgn) 3znswiu 8_

6 %4 fiadanunns 0.3 3w wismniudu 1 1 5w uinszwiudin

\sangaam Non-Stop Flow (v lsiva) ficesms usnaus "Non-Stop Flow”
(lvia lsivin)

& nnamnadudud luldu "Dispense” (wih) w3 "Non-Stop Flow" (1nalsivua)
warduiiaz linnonidin uazia3esazniiug Waiting Mode (Tnuasuauding)

= wiknnaauinglnaNon-Stop Flow Time Setting Mode (Tusamsdaa Iva linea)
n dfimanadulen aolu 20 3w madsana: igndudinuazanonian uaziadesnsnivg
Waiting Mode (lvuasuaudung) Taosalusia
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35@42a1 One Cup Flow

1ihg One Cup Flow Time Setting Mode (lnnamsisennasiwitani) lasmanats
"One Cup Flow" (nathwita) idum 3 5uilu Waiting Mode (Ivinasuauding)

"One Cup Flow LED" (1w LED aavhwitaui) aznzwiumuinaiid
(MIdAINAUAD 7 Tni)

na "Dispense” Nuiiuitaidaniian One Cup Flow (nathwitaurh) fidesms
(4 549 %)

"Qne Cup Flow Button LED" (1w LED peniwitaury) asnazwdu 4

1 4 Jwil 34 Aaraunng 0.3 3uit ismnduduld 13w uinsewiudhin
5 St "One Cup Flow Button LED" (1w LED peiwiitaudy) aznazwiy 5

2 A%1 Gasiariunng 0.3 3w wisnndudu ) 13wl uddnszwiuidn
6 S "One Cup Flow Button LED" (1l LED parhwituy) asnazniu 6

3 A34 amafiunne 0.3 uiil wisniiudu [ 1 5w udnszwiuddn
RiiaE "Qne Cup Flow Button LED" (1w LED peaviwiiauri) aznszwiu 7

4 72w (An3nau) A34 amafiunne 0.3 Juil wisaniiudu [ 1 5w uanazwiudan
8 Suii "One Cup Flow Button LED" (1wl LED peniwitaur) asnazwiu 8

5 um A%1 Aamariunny 0.3 3l wisnniiuau I 13w udnszwivdan
9 5t "One Cup Flow Button LED" (1w LED peniwitaur) asnazwiu 9

6 A%1 Gamafiunny 0.3 Tl wisnniiuau I 13w udnszwivdan

1iandiim One Cup Flow (nathwitiaien) fisiasms usnailu "One Cup Flow"
(newhwittaien)

w ynnemnaLiEuii i/l "Dispense” (wnh) 3o "One Cup Flow” (narhwituin)
mse linniufinuazannidin iasaenznig Waiting Mode (Tnaauausing) Tousalusis

@ vissnnanuih One Cup Flow Time Setting Mode (Ivsamssanannariwitauii)
writiuiias Iianduaeanundavnananiu iU 20 Sunitlas bifimanetila o uasaTeseniug Waiting Mode
(Inaruauging)
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whefianauauldnses TW LED
svuiiRenaznzniu |uluuesiauLny

ienauhiden Triaesmenuzmaiou ldnsewraindu

= ynmawiouldnsesiidesmaioudo ldnsaslu
(Wsaqénsdawh 53 dwduszpenmmaiou ldnsewas suoomaiaolénses)

< Dual Sediment Carbon < NaturalPlus 2.0 < Nano Positive 3.0C

Composite Filter Filter life reset > Filter life reset >
life reset >
33M35idaszuza lumsilaon ldnveg

aauuwrh e lvasseznm lumawiou ldnses
Tow ldnsesiiuesmsldnuazandidalausn T
& (fiefdanumsldnuvesldnsewin W LED venlufonazilang

= namnadnsuuanionnUvii n3ssezimaunian
Az AU IMNARIAULY

ynnasutiou ldnsesneuiinsimaudadfeumauion lin s
Tisaddinszeznalumsldldnses

= psandndumsldnuvesldnses wivnnidouldnses
(Wsaqnedami 53 dwmsuszaznmmadiou ldnseaas suuumsiaEoldnses)

navumaiou ldnses Mg lvmasuauwne dw idunm 10 i
wadamsilinuvedldnse

< Dual Sediment Carbon < NaturalPlus 2.0 < Nano Positive 3.0C

Composite Filter Filter life reset > Filter life reset >
life reset >
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