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The packaging material used is recyclable; we recommend that you separate plastic,
paper and cardboard and give them to recycling companies. To help preserve the
environment, the refrigerant used in this product is R134a (Hydrofluorocarbon -HFC),
which does not affect the ozone layer and has little impact on the greenhouse effect.
According to WEEE (Waste of Electrical and Electronic Equipment) guidelines,

waste from electrical and electronic devices should be collected

separately. If you need to dispose of this appliance in the future,

do NOT throw it away with the rest of your domestic garbage.

Instead, please take the appliance to the nearest WEEE collection

point, where available. L]

Thank you for purchasing MEX Water Dispenser. Please retain this
manual (including the Warranty) for future reference. This manual will
be of great help when you have any question or when the functions

do not work properly.
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Safety Instruction

WARNING !!

« To reduce risk of injury and property damage, user must read this entire guide
before assembling, installing & operating dispenser.

* Failure to execute the instructions in this manual can cause personal injury
or property damage.

« This product dispenses water at very high temperatures. Failure to use
properly can cause personal injury.

« When operating this dispenser, always exercise basic safety precautions,

including the following:

1. The ground wire must be installed with the hot & cold water dispenser.

2. Be sure to install the unit at non electrical induction and dry area. Such as non
metal floor and always keep the floor unwet.

3. Keep the unit be checked by the authorized service center every 6 months is
recommended.

4. This dispenser is intended for water dispensing only. Do NOT use other liquids.
Do NOT use for other purposes. Never use any other liquid in the dispenser
other than known and microbiologically safe bottled water.

5. Install and use only on a hard, flat and level surface.

6. Do NOT operate dispenser in the presence of explosive fumes.

7. Position back of dispenser no closer than 20cm from wall and permit free
airflow between wall and dispenser. There must be at least 20cm clearance on
the sides of the dispenser to permit airflow.

8. Always grasp plug and pull straight out from outlet. Never unplug by pulling on
power cord.

9. Do NOT use dispenser if cord becomes frayed or otherwise damaged.

10. Ensure dispenser is unplugged prior to cleaning.
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Safety Instruction (Cont.)

11. This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision concerning use of the
appliance by a person responsible for their safety.

12. Children should be supervised to ensure that they do not play with the
appliance.

13. This appliance is intended to be used in household and similar application
such as: staff kitchen areas in shop, offices and other working environments;
farm houses and by clients in hotels, motels and other residential type
environments; bed and breakfast type environments; catering and similar
non-retail applications.

14. If the supply cord is damased, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.

15. The appliance must not be cleaned by a water jet.

16. The appliance is suitable for indoor use only.

17. WARNING: Keep ventilation openings, in the appliance enclosure or in the
built-in structure, clear of obstruction.

18. It is recommended to use bottled pure water. If you use hard water, may lead
to hot pot furring or detonation tank or pipeline risk. If you need cleaning tube,
remove scale, need to find a professional institutions and professional operation.

19. Rated voltage: 220-240V 50/60Hz.

20. WARNING: Do not locate multiple portable socket-outlets or portable power
supplies at the rear of the appliance.

21. Before plug in the unit may be placed horizontally during transportation;
therefore, you should place the unit vertically for approximately 24 hours
before use so that the refrigerant in the compressor could flow back to

a stable level.
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Getting started

Locate Dispenser
1. Place dispenser upright.
2. Locate dispenser on a hard and level surface in a cool shaded location near
a grounded wall outlet.
3. Position dispenser so the back is at least 20cm from wall and there are at least

20cm of clearance on both sides.

Assemble

1. Remove drip tray from door and place the ¢rid on top.

2. Snap drip tray and grid assembly into door.

Install water bottle Head —
Collar

Slide collar down until it clicks in place.
Push head down until tubes hit bottom of bottle.

1. Open dispenser door.

2. Place probe assembly on probe hanger.

3. Place fresh bottle outside of cabinet.

4. Remove entire plastic cap from top of bottle.

5. Clean outside of new bottle with a cloth.
6. Place probe into bottle. M\l |

7.

8.

9.

Slide bottle into cabinet and close door.

Provide Electricity

Plug cord into a properly grounded wall outlet. At this time the pump will begin
to move water from the bottle to the hot and cold tanks. It will take up to
5 minutes to fill the tanks for the first time. During this period the pump will run

continuously. This is normal.
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Getting started (Cont.)

Activate Heating & Cold

Notice: This unit will not dispense hot or cold water until the switches are

activated.

To activate, push top side of power switches in to start heating and cooling water.
« If you do not want to heat water, push bottom side of red switch in.

« If you do not want to cool water, push bottom side of green switch in.

Activate Nightlight
Push top side of blue power switch in to turn light on. Push bottom side in
to turn light off.

Part Name
ME316B
1 g ﬂ. Lol @ .
[ g==5 . _:?
6 Ry
I
|| @ R |
N i 12
o L, Wi B
| —]
(FRONT) (REAR)
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Part Name (Cont.)

No. Part Name No. Part Name
1 | Top Cover 8 | Door

2 | Cold Water Control 9 | Heating switch

3 | Room Temp. Water Control 10 | Cooling switch

4 | Hot Water Control 11 | LED Night Light Switch
5 | Indicator Lights 12 | Power supply cord

6 | Faucets 13 | Drain Outlet

7 | Drip Tray/Slots for Tray Position 14 | Condenser

Note:
This machine is suitable for bottle of 3 or 5 gallons. Don’t use unhealthy

hard water. This machine should work under environment of temperature from

10 °C - 43 °C, relative humidity not higher than 90%

Dispensing Water

This unit has been tested and sanitized prior to packing and shipping. During transit
dust and odors can accumulate in the tank and lines. Dispense and dispose at

least one quart of water prior to drinking any water.

Dispensing cold water

After setup, it will take up to 1 hour to get water to maximum cold temperature.
During this time the compressor could run continuously. This is normal.

1. Position bottle, glass or pitcher below spout.

2. Depress cold water control downward to start cold water flow.

3. Release control once desired fill level is achieved.

Dispensing normal water

1. Position bottle, glass or pitcher below spout.
2. Depress normal water control downward to start normal water flow.

3. Release control once desired fill level is achieved.
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Dispensing Water (Cont.)

Dispensing hot water

After setup, hot water will be available in 15-20 minutes.

1. Position bottle, glass or pitcher below spout.

2. Slide red button away from you and depress hot water control downward to
start hot water flow.

3. Release control once desired fill level is achieved.

Changing Bottle

A flashing red light on your function lights alerts you when your bottle is empty.
Replace the bottle as soon as possible.
Notice: Do not dispense hot, cool or cold water if the red light is flashing as

you could empty the tanks and dispenser to overheat.

1. Open dispenser door.

2. Slide empty bottle out of cabinet.

3. Remove probe assembly from empty bottle. Place probe assembly on probe
hanger.

4. Set empty bottle aside.

5. Place fresh bottle outside of cabinet. Remove entire plastic cap from top of bottle.
Clean outside of new bottle with a cloth.

6. Place probe into bottle. Slide collar down until it clicks in place. Push head down
until tubes hit bottom of bottle.

7. Slide bottle into cabinet and close door.
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Cleaning

To avoid accident, cut off the power supply before operation according
to the following instruction.
1. The machine had been disinfected before departed from factory. Cleaning the
dispenser prior to installing a full bottle of water for the first time.

2. Cleaning and draining instruction:

* Making sure the power switch in the O (off) position and unplug the water
dispenser before cleaning.

« Twist out the two screws, then take down top cover, cold tank cover and
separator.

« Fill 0.6 gallons pure water into cold tank to clean it.

* Turn on all the taps in turn for 3 minutes after the water outflow, which
completes the internal pipeline flushing.

« Place a large water bucket beneath the drain outlet which on the back of
water dispenser, then, remove the drain cover and drain the water.

« Reposition the drain cover, separator, cold tank cover and tap cover after
draining. Ensure the pipe and wires are connected properly, then, you can
use the machine normally.

Attention:
1. The cleaning must be under the guidance of professional staff.

2. The dispenser heats water to a temperature of approximately

85°C. It can cause severe burns. Please operate it carefully.
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Cleaning (Cont.)

3. Sanitizing:
The machine should be disinfected with the disinfectant separately bought from
drugstore or marketplace according to the instruction manual of the disinfectant
and then clean it with water (see cleaning and draining instruction). Generally this
should be done every three months.
4. To remove mineral deposits:
Mix 4 liters water with 200 ¢ citric acid crystals, inject into the machine and
make sure the water can flow out of the hot water tap. Switch on the power
and heat it about 10 minutes. 30 minutes later, drain off the liquor and clean it
with water for two or three times. Generally this should be done every six month.
5. Never disassemble this machine by yourself to avoid danger from damage

machine.

Machine Installation

To prevent the machine from swaying to fall, please install the bracket

accordingly.

1-2. Loosen the screw of the left or right bottom angle

just as the picture shown. =5
| i =
3. Use the screw to fix the bracket on the hole of the L

=

middle bottom of the water dispenser.

;o

Water dispenser

4. Make a hole on the floor’s (or the desk’s) surface

where the water dispenser will be installed. _— Y, AL

5. Fix the bracket on the floor by screw tightly. Tho bole for

tighten screw
6. Tighten the screw.

(O (D)< (BB

WARNING! To avoid a hazard due to instability of the appliance, it must be fixed

e
M)
M)
i

H
NI
M
H
M

in accordance with the instructions.
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Trouble Shooting

Please check the followings before having the machine repaired.

Problems Elimination

Water is leaking.| Unplug dispenser, remove bottle and replace it.

No water is 1. Make sure the bottle is not empty. If empty, replace it
coming from 2. Make sure to completely depress the push button controls.

the spout.

Cold wateris | 1. It take up to one hour after setup to dispense cold water.

not cold. 2. Make sure the power cord is properly connected to a
working outlet.

3. Make sure the back of the dispenser is at least 20 cm from
a wall and there is free airflow on all 20cm sides of the
dispenser.

4. Make sure green power switch on back of dispenser is ON.

5. If water still isn’t cold, please ask for the service agent for

assistance.
Hot water is 1. It take 15-20 minutes after setup to dispense hot water.
not hot. 2. Make sure the power cord is properly connected to a

working outlet.

3. Make sure red power switch on back of dispenser is ON.

Nightlight is 1. Make sure the power cord is properly connected to a

not working working outlet.

2. Make sure nightlight power switch on back of dispenser is ON.

Dispenser is Make sure the dispenser is positioned on a level surface.

noisy.

- Page 11/ Eng -



Warranty Terms and Conditions

This product is warranted to be free from defects in material and workmanship
for a period of one (1) year from the date of purchase*. This warranty is for does
not cover accessories subject to wear and tear during usage (seals, o-ring, etc).

*PROOF OF PURCHASE REQUIRED

The unit must be used in operating conditions that conform to PEN K’s
recommended design guidelines. This warranty will not apply if the unit has been
modified, repaired or altered by someone not authorized by PEN K If a part
described above is found defective within the specified period, you should notify
PEN K technical service at the phone number listed below.

PEN K is not liable for damages caused by accident, fire, food freezing,
Act of God, misuse, misapplication, neglect, oxidizing agents (such as chlorine, ozone,
chloramines and other related components), alteration, installation or operation
contrary to our printed instructions, or by the use of accessories or components
which do not meet PEN K’s specifications.

Consult your telephone directory for your local independently operated
PEN K, or write to PEN K for warranty and service information.
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PEN KINTER TRADING CO., LTD.
HEAD OFFICE : 1000/63-64 PB TOWER. 16th Floor. Sukhumvit 71 Road, North Klongtan,
Wattana, Bangkok 10110 TEL 0-2493-6565 FAX 0-2391-1141
SERVICE CENTER : 66/3 Moo 6 Soi Suksawat 76, Bangchak, Phra Pradaeng, Samut Prakan 10130
TEL.0-2493-6565 FAX:0-2464-1600 E-Mail: service2@penk.co.th
SALE OFFICE : 0-2493-6565



