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The packaging material used is recyclable; we recommend that you separate
plastic, paper and cardboard and give them to recycling companies. To help
preserve the environment, the refrigerant use in this product is R134a
(Hydrofluorocarbon-HFC), which dose not affect the ozone layer and has little
impact on the greenhouse effect. According to WEEE (Wast of Electronic and
Equipment) guidelines, waste From electrical and electronic

devices should be collected separately. If you need to dispose

of this appliance in thefuture, ydo NOT throw it away with the

rest of your domestic garbage. Instead, please take the appliance

to the nearest WEEE collectionpoint,where available ]

Thank you for purching MEX Water Dispenser. Please retain this manual
(including the Warranty) for future referance. This manual will be of great help

when you have sny question or when the functions do not work properly.
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Safety Instruction

1. The ground wire must be installed with the hot & cold water dispenser.

2. Be sure to install the unit at non electrical induction and dry area. Such
as non metal floor and always keep the floor unwet.

3. Keep the unit be checked by the authorized service center every 6 months
is recommended.

4. This appliance is not intended for use by person (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

5. Children should be supervised to ensure that they do not play with the appliance.

6. This appliance is intended to be used in household and similar applications
such as: staff kitchen areas in shops, offices and other working environments;
farm houses and by clients in hotels, motels and other residential type
environments; bed and breakfast type environments; catering and similar
non-retail applications.

7. If the supply cord is damaged, it must be replaced by the manufacturer, its

service agent or similarly qualified persons in order to avoid a hazard.

8. The appliance must not be cleaned by a water jet.

9. The appliance is suitable for indoor use only.

10. WARNING: Keep ventilation openings, in the appliance enclosure or in the
built-in structure, clear of obstruction.

11. It is recommended to use bottled pure water. If you use hard water, may lead
to hot pot furring or detonation tank or pipeline risk. If you need cleaning tube,
remove scale, need to find a professional institutions and professional operation.

12. Rated voltage: 220-240V 50/60Hz.

13. WARNING: Do not locate multiple portable socket-outlets or portable power
supplies at the rear of the appliance.

14. Before plug in the unit may be placed horizontally during transportation;
therefore, you should place the unit vertically for approximately 24 hours
before use so that the refrigerant in the compressor could flow back to a

stable level.
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Function Introduction

1. This series model can satisfy the need of tea & coffee and making drinking.
It must be used indoor only.

2. With adoption of distinctive thermal isolation technology, this machine can
minimize thermal exchange between hot & cold water.

3. Warning Do not damage the refrigerant circuit.

4. Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.
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Part Name

ME317T
1
J
CmmE
‘NL\W\‘H“_Z‘_
~2
- -H‘---..i
Rﬁﬁ_‘""““—-—-—-..i
(FRONT)
No. Part Name No. Part Name
1 Bottle supporter 7 Door
2 Top cover 8 Heating switch
3 Tap of cold water 9 Cooling switch
a4 Tap of normal water 10 | Power supply cord
5 Tap of hot water 11 Outlet of hot water
6 Water collector 12 Condenser
Note:

This machine is suitable for bottle of 3 or 5 gallons. Don’t use unhealthy
hard water. This machine should work under environment of temperature from
10 °C - 43 °C, relative humidity not higher than 90%
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Operation Instruction

1. Tear the label from the bottle.

2. Vertically insert the bottle into the bottle supporter on top
of the machine. Don’t plug the power cord or push the
heating switch until water runs out from the tap of hot water.

3. Insert the plug to socket, them turn on the switch. Indicator

lisht up accordingly once the machine works.

4. Vertically pull out the bottle by two hands when the
bottle is empty, then replace it with another bottle of water.
5. This appliance should work under environment of temp
from 10 °C - 43 °C
6. This appliance is not suitable for installation in an area

where a water jet could be used.
Caution

1. Keep this machine in place of dry and avoid direct l g
sunshine. Rear of the machine should be no more than B 55
25cm against from the wall. Never put the machine on g% 4

%

paper or foam, which may cause unstable condition,
Never put anything flammable beside this machine.

X
2. To avoid damage to the machine. Don’t plug the power | Wﬂ
cord or push the red switch until water runs out from

the tap of hot water.

3. In case hot water is not needed for a long time, turn off

the switch accordingly to save power.
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Caution (cont.)

4. In case not to use this machine for a long time, turn off
the switch, then pull the plug out from socket and drain
the remaining water through draining outlet.

5. Never use organic liquid to clean the machine. Strictly
prohibit using water to the splash it.

6. Never turn on (off) the machine by plugging the plug to
(pulling the plug out from) the socket. Never increase the
length of the power supply cord to avoid fire.

7. If the supply cord is damasged, it must be replaced by
the manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

8. Never turn the machine upside-down or lean it
more than 45°.

9. This machine should not be turned on until 3 minutes
later after turning off the power switch.
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Cleaning

To avoid accident, cut off the power supply before operation according to
the following instruction.
1. The machine had been disinfected before departed from factory. Cleaning the

dispenser prior to installing a full bottle of water for the first time.

2. Cleaning and draining instruction:

« Before cleaning, make sure the power switch in the O (off) position and
unplug the water dispenser.

« Vertically insert the bottle into the supporter on top of the machine.

« Turn on all the taps in turn for 3 minutes after the water outflow, which
completes the internal pipeline flushing.

« Removed the water bottle from the dispenser.

* Place a large bucket beneath the drain outlet. Remove the drain cover and
allow water to drain.

* After draining, replace the drain cover and you can use the machine.

Attention: The dispenser heats water to a temperature of approximately
85 °C. It can cause severs burns. Please operation it carefully.

3. Sanitizing:
The machine should be disinfected with the disinfectant separately bought
from drugstore or marketplace according to the instruction manual of the
disinfectant and then clean it with water (see cleaning and draining instruction).

Generally this should be done every three months.

4. To remove mineral deposits:
Mix 4 liters water with 200 ¢ citric acid crystals, inject into the machine and
make sure the water can flow out of the hot water tap. Switch on the power an
heat it about 10 minutes. 30 minutes later, drain off the liquor and clean it with

water for two or three times. Generally this should be done every six month.

5. Never disassemble this machine by yourself to avoid danger from damaging

machine.
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Machine Installation

Instructions for installation:

1. Use the screw to fix the bracket on the hole of the middle

bottom of the water dispenser.
2. Make a hole on the floor’s (or the desk’s) surface where
the water dispenser will be installed.

3. Fix the bracket on the floor by screw tightly.

4. Tighten the screw.

(i
II] ||?:I| T

AL
L [}

WARNING! To avoid a hazard due to instability of the appliance, it must be fixed

in accordance with the instructions.

Trouble Shooting

Please check the followings before having the machine repaired.

Problems Possible Causes Elimination

No hot or cold water | 1. over consumption of 1. just wait a moment, then

hot or cold water in hot/cold water is
short time available again.
2. no power supply 2. connect plug to socket,

turn on heating and
cooling switch

No water running ou | 1. empty bottle 1. replace it with another one.
from taps 2. inlet of bottle supporter| 2. clean out wasted paper
blocked by bottle seal & bottle seal, install

bottle again.
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Trouble Shooting (Cont.)

Problems Possible Causes Elimination
Leakage from bottle | Broken bottle Replace it with a new bottle
supporter
Noisy operation Not placid installation Place the machine on placid

& solid surface

Warranty Terms and Conditions

This product is warranted to be free from defects in material and workmanship
for a period of one (1) year from the date of purchase*. This warranty is for does

not cover accessories subject to wear and tear during usage (seals, o-ring, etc).

*PROOF OF PURCHASE REQUIRED

The unit must be used in operating conditions that conform to PEN K’s
recommended design guidelines. This warranty will not apply if the unit has been
modified, repaired or altered by someone not authorized by PEN K, If a part
described above is found defective within the specified period, you should notify

PEN K technical service at the phone number listed below.

PEN K is not liable for damages caused by accident, fire, food freezing,
Act of God, misuse, misapplication, neglect, oxidizing agents (such as chlorine, ozone,
chloramines and other related components), alteration, installation or operation
contrary to our printed instructions, or by the use of accessories or components

which do not meet PEN K’s specifications.

Consult your telephone directory for your local independently operated

PEN K, or write to PEN K for warranty and service information.
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PEN KINTER TRADING CO., LTD.
HEAD OFFICE : 1000/63-64 PB TOWER. 16th Floor. Sukhumvit 71 Road, North Klongtan,
Wattana, Bangkok 10110 TEL 0-2493-6565 FAX 0-2391-1141
SERVICE CENTER : 66/3 Moo 6 Soi Suksawat 76, Bangchak, Phra Pradaeng, Samut Prakan 10130
TEL.0-2493-6565 FAX:0-2464-1600 E-Mail : service2@penk.co.th
SALE OFFICE : 0-2493-6565



